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To talk absout our Initlatives and
learn from the experience of
other regulators and industry
leaders from around the world
50 that we can Innprove the expe
rence of telecom consumers in
Qatar, lons i urban |
of Innovatlve. high quality com- CRA continually munilurs
munications services in the  the Etest trends and best prac
Tuture,” said Al Mannai. tices across the globe (o enable
This year the event will focus — development of a sustainable,
on innovations in technology.  connected. digital sociery
policy and strategy for smarter  through the Implementation of

Soclety Development Affairs. the
Ministry of Transport and Com-
munications (MoTC), will take
part as a panelist and speak in
one of the forum sesslons under
the title of “Smart citles: innova

Qatari service providers implement 3rd
phase of reduced GCC roaming charges

THE PENINSULA

DOHA: Mohammed All Al
Mannal (pictured), President of
the Communications Regulatory
Authoriny (CRA) ks leading a high
level delegation to represent
Qutar at the Telecom World 2018,
arganised by the Internations]
Telecommunication Undon (ITU)
In Durban, South Africa, to be
held from Seprember 10 1o 13,
ITU Telecom World 2018 is

data throughout the GCC
countries. home country) by 3.2 percent (from
This year the most significant  QR2.257/min to gR2.184/min).
decrease for consumers is the price The roaming charges
cap for data roaming charges  reduction also covered mobile

other GCC countries (including
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atar {s the first country in the
Middle East and North Africa
Maona) region to approve the

prowtston of gate-to-gate Internet con=
nectivity onboard aircraft, the Com-
7

(CRA) has said.

In light of the growth of ‘gate-to-
gate comnectivity' worldwide, the GRA
has approved the provision of internet
service onboard aircraft at all altitudes
after it was approved only when the akr-
crarft is flying at, at least, 3,000m above
sea bevel.

This follows responses from service

lers, key stakeholders, and other
intervsted parties to a pulilic consulta=
tion conducted by the CRA bet ween No=
wvember 2017 and January 2018 regarding

djalaoll dilgl yiin Gkl vl agandl dilgr (o wlpilhll Gio wile Cpiidl JLaildl dinld olaaiwl giolii cgt gia
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nl the third phase of the regularion
on reducing the price caps for
roaming charges within the Gulf
Cooperation Council (GCC) coun-
tries, which has been impl

which have been reduced by 29.4
percent across the GCC and will
further reduce in April each year
until 2020.

In 10 the last year's

as of April 1, 2018
The of this

price caps. this year has seen a

regulation within the GCC started
on April 1, 2016. The regulation
covers different services that con

sumers need while ravelling
outside the country like receiving
and making voice calls, sending
SMS messages and using mobile

in the charges of
receiving voice calls while in
roaming by 214 percent (from
QRLOI9/min to QRO.BOImin),
making local voice calls within the
visited country by 3.9 percent
{from QRO.910/min 0 QRO.874/
min), and making voice calls w

Hagi uile Galgi GYlniyl
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‘Gate-to-gate’ Internet service onboard aircraft approved
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HE the Minister of Transport and
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weations Lass Af Ahmed

CRA presx

dent Mol

harned Al al-Mannal

possible revisions to the Class Livense
forr the Provision of Pulilic Telecommu=
nkcations Services On-boand Alrcraft.

The amended Class License, ssued
on April 15, 2018, suthorises aperators
of sireraft registered in Qatar to pro-
vide Internet access from the point a
passenger boards the afrcraft until the
passenger disembarks at their final
destination,

Global technical standards now en-
sure that provision of Internet service
onboard afreraft is possible without
causing harmful interference to either
aircraft operations or terrestrial public
mobile networks.

Howewer, to avold interference to
aircraft operations of tersestrial pube
lic mobile services, restriction still

remains on the onboard use of mobile
volce calls, SMS, and mobile data when
the alrcraft is flying below 3,000m
above sea lewel.

“Qatar has always had a high rate of
technology adoption across a range of
sectors in the region. In particular, we
have ensured that there is an effective
«cooperation between the transport and
the communications sectors as we are
Keen to develop these two main seetors
that contribute to the Qatari economy
growth, and to provide high-quality
services to the visitors and the peo-
ple of Qatar* said HE the Minister of
Transport and Communications jassim
Self Ahamed al-Sulaiti,

CRA president Mohamed All al-
Mannal sald: “Enabling gate-to-gate

data which has been reduced by
29.4 percent (from QR3.094/
Mbyte to QR2.184/Mbyte), and
sending SMS reduced by 14.5
percent (from QRO.255/5MS 10
QRO.218/SMS). Receiving SMS
messages remains free.

Itis worth mentioning that the
prices caps are ceilings and the
service providers are free to
compete by setting prices below
these regulatory eaps to provide
more attractive offers o the
consumers.

rein 1 Qapl iyl

Internet access onboard afreraft is in
lime with CRA's wider objective of en=
surlng that telecommunications con~
sumers in Qatar have the latest and
most fnmovative tools and technologies
at their fingertips.
“We will contime ensuring the im-
and
to develop regulatory framseworles that
allow embracing new technologies and
in line with
best practices and standards, especkally
In consideration of the high level of tech-
nologi cal adoption reached in Qatar!"
The amended Class License, along
with the responses from service pros
vidors, key stakoholders, and other in-
terested parties o the public consubta-
Han, is available on CRA's

an annual international event
that brings SMEs, entreprencirs
and innovators, heads of states
and governments. heads of
International organksations,
ministers and regulators of 1ICT
and related sectors. ITU Telecom
‘workd 2008 will Include a world-
class forum, international exhi-
hition and awards pmgnm

RAls

cvents such as the World
Telecom World, The theme for
this year's Tebecom World event
15 “Innovarion for smarter diglal
development”, which Is close to

CRA's mandiste and stralegy.
“The mission af the 1TU is
aligned with CRA's objective of
enabling the development of a
for the

inel inchudes

digital develop

soclal and

Ic benefit of il

challenges Fced and creative
solutions being adopted by
Industry keaders and other reg-
ulators through outstanding
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people in Qatar, through a
Torward looking. transparent and
consistent regulatory framework.
This is an excellent forum for us

ministerial round tables and
panel secsions 1o discuse inno-
varon in spectrum policy and
regulatory frameworks, new
Barsiness models for new tech

nologies in Internel of things
(1) 5G networks. Industry 4.0,
Inr m.'ariw potential, regulatory
artificial
CAD and digleal clil-
zenship, data securily and
e-skills, It's worth mentioning
that Reem Al Mansoor, Assistant
Undersecretary for Digital

and effective regu-
latory Instruments, regulations
and policies acnoss the ICT sector
in Qatar. As the United Nations
speckalised ageney for Infor-
mation and communication
technobogies (ICTs), 1TU allocates.
global radie spectrum and sat-
ellite orhis. develops the tech-
nical standards thar ensure net-
works and technologles seam-
lessly interconnect, and strives
o improve access (o 1CTs o
underserved communities
worldwide.

r-1n,9 gilo .clayl

THE PENINSULA

DOHA: Qatar is first among
Arab couniries and second in the
warld, behind only South Korea,
in terms of engagement with
mubile services and applications
for a second year in a row,
revealed a report by GSMA Intel-
ligence.

As per the report. Qatar
reached the highest score 6 on
the GSMA Global Mobile
Engagement Index (GMEI), This
is due 1o the high usage, partic-
ularly for messenger and VolP
applications where Qatar
ranked highest in the world.

“The result of the report is
firmly in line wirth Qartar
National Vision 2030 straregic
goal of enabling the devel
opment of a sustainable digital
soclety in the State of Qatar, and
it is an outcome of our keenness

The report indicates
that more than

50 percent of
phone owners in
Qatar use at least
once per month
mobile Internet
communication.

to ensure that all consumers in
Qatar have access (o a broad
range of high quality and
reliable rel

Transport and Communications,
HE Jassim bin Saif Al Sulait.

“This indicator does not only
look towards Qatar's leadership
in technalogical infrastructure
development, but also it inchudes
users development and  their
high ability to use and deal with
modern technology.” said
Mohammed Ali Al Mannai, Pres.
ident of CRA.

The report indicates that
muore than 50 percent of phone
owners in Qatar use at least
once per month mobile Internet

cor and video

services.

“I would like to thank the
Qatari service providers, con
sumers and stakeholders for
supporting the nation’s vision
and for their contribution to
reach such high levels of digital
engagement throughout the
country,” said Minister of

calls), social networking and
entertainment as playing games,
watching online video or lis
tening to online music.

The results also show that
up to 49 percent of all phone
owners in Qatar use at least
once per month digital com
merce like purchasing goods
online or financlal services, like
rranisferring money or paving
utility bills,

GMEI is based on the usage
patterns of 50,000 adult survey
respomdents across 50 countries
in 2017, and it helps interpret
engagement levels among
smariphone and non-smant-
phone owners across an array
of use cases and services, 26
mobile use cases were moni-
tored in 10 categories: tradi-
tional communication, Apps,
Mobile Internet communication,
navigatlon, Internet, lifestyle,
financial services, social net-
working. entertainment. digital

o241 plAall (ngiall gyl yile dayidoll alljaeill ygo wlig amlall olell (o piliy j@ g -1V olall (o 1oadgi
LllhIl gio yile dolell allnidl aloas

commerce.
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